


LET'S LEARN THIS!

•

•

•



Conflict is a Problem
•

•

•

CPP Human Capital Report, Workplace Conflict and How Business Can Harness it to Thrive





Underneath Conflict

Brilliant ideas and the relationships that 
make those ideas come to life. 



Shift Your 

Mindset Away 

From Fear 







Shift Your Mindset 

Here's How: 



Shift Your Mindset 

Here's How: 



Reframe Conflict



Root Cause:

Deeply Held Beliefs

Understanding Conflict



Root Cause: 

Unmet Needs

Understanding Conflict



5 HIDDEN 
DIMENSIONS OF 
CONFLICT

•

•

•

•

•



HOW WAS 

CONFLICT 

HANDLED IN 

YOUR FAMILY?



INDIVIDUAL CONFLICT STYLES



What is your organization's 

conflict personality?

The Nothing to See HereThe Open Door The Not Now

The Gossips The Innovators





Underneath Conflict

Endless possibilities and answers to 
questions you didn’t ask.



LET'S CONNECT. 

anna@conflictcapable.com

conflictcapable.com


